LESSON PLAN 


Module ONE – Introduction to Cultural Diversity
Aim:

To explore the interaction between culture and health, and the influence culture has on the identity and health beliefs of both patients and health care providers.

Primary Learning Objectives/Outcomes:
On completion of Module One, students will be able to 

1. reflect upon their own culture and describe how culture influences health and health beliefs;

2. describe the health impacts of cultural assumptions and stereotyping;

3. explain the rationale for cultural sensitivity;

4. explain the meaning of culture and diversity within cultures including workplace or organisational cultures;

5. practise effective communication using Kleinman's explanatory model of Illness; and

Outline:
	Pre-lesson Tutor and Student Preparation
	· Centre for Culture, Ethnicity and Health. Tip Sheet 'Cultural considerations in health assessment'. Available from http://www.ceh.org.au/resources/publications
· Kleinman, A. Conflicting Explanatory Models in the Care of the Chronically Ill (Cahpter 7). In: The Illness Narratives: Suffering, Healing and the Human Condition. 1988. Basic Books, New York.

· Holland, K. Culture, race and ethnicity: exploring the concepts (Chapter 1). In: Holland K, Hogg C. Cultural Awareness in Nursing and Health Care: An Introductory Text. Second Edition 2010. Arnold, London.

· Queensland Health. Five Cross Cultural Capabilities for clinical staff. Available from http://www.health.qld.gov.au/multicultural/health_workers/CCC-clinical.pdf
· Royal Australian College of General Practitioner. Multicultural Health. 2011. Available from http://curriculum.racgp.org.au/statements/multicultural-health/
· Kljakovic M. How cultural differences impact on my consultations. NZ Family Physician. 2004 (Oct); 31(5):294-6. Available from http://www.rnzcgp.org.nz/assets/documents/Publications/Archive-NZFP/Oct-2004-NZFP-Vol-31-No-5/KljakovicOct04.pdf


	Opening 
	1.  Provide an overview of the Cultural Diversity Simulated Learning Program as the first of four connected modules. 

· Explain the structure of the modules – including the requirement for pre-reading, availability of additional resources (readings, videos), understanding that each module will contain group interactive activities and interviews with simulated patients. 

2.  General discussion of culture; defining the meaning of culture and cultural diversity and equity.
 
	10 mins

	Small Group Tutorial
	3.  Discuss the influence of culture on health beliefs of both patients and care  providers, and on the health seeking behaviour of patients;
4.  Introduce and discuss the Kleinman's explanatory model of Illness.

	20 mins

	Small Group Activity or Discussion
(divide the group into smaller groups of 4-5 if possible)
	5.  Share personal beliefs and culture

· Explore any challenges of cultural and linguistic diversity faced within the student’s family regarding health care
· Rehearse key questions to ask each other about students’ health beliefs based on Kleinman’s explanatory model that will help uncover relevant cultural influences on health

· If enough time, each small group share one key point with larger group. 


	20 mins

	Simulated Patient Interview 
(This may be replaced with video presentations.)
	6.  Introduce simulation –purpose and rules

· Describe how this will take place. Eg. ‘fishbowl’ role play, panel interview.

· Explain the role of the simulated patient

Students will interview the simulated patient regarding their health beliefs and the influence of their culture on health seeking and/or decision making
· Students will be encouraged to pose the Kleinman-based questions
· Refer to ‘Student’s Role’ outlined in each case study.
Case studies 1, 2, 3, 4 and 5 will be suitable for use in this module. 

Tutor may choose to 

· do the case studies as simulated learning or as case presentation/discussion;

· do one or two case studies.

7. Peer Discussion

· Including feedback from the simulated patient.


	30 mins for each case study-15 minutes for the intervention and 15 to discuss/debrief

	Close
	· Summarise the key cultural issues explored in this module

· encourage students to challenge their own personal beliefs and cultures

· encourage students to explore other strategies to bridge cultural gaps
	10mins

	
	TOTAL TIME
	90 - 120 mins 



