Student Notes 


Module ONE – Introduction to Cultural Diversity – STUDENT NOTES
Aim:

To explore the interaction between culture and health, and the influence culture has on the identity and health beliefs of both patients and health care providers.

Primary Learning Objectives/Outcomes:
On completion of Module One, students will be able to 

1. reflect upon their own culture and describe how culture influences health and health beliefs;

2. describe the health impacts of cultural assumptions and stereotyping;

3. explain the rationale for cultural sensitivity;

4. explain the meaning of culture and diversity within cultures including workplace or organisational cultures; and
5. practise effective communication using Kleinman's explanatory model of Illness.
Activity One – introductory activities 
Activity Two – Cultural influences on health 

Definitions of culture and the influence of culture and life experiences on an individual's health belief system will briefly be discussed. 
Activity Three - Influences of cultures on health beliefs

"Illness is culturally shaped in the sense that how we perceive, experience, and cope with disease is based on our explanations of sickness, explanations specific to the social positions we occupy and systems of meaning we employ." (Kleinman, 1978)  Discuss.

Activity Four – Kleinman's Explanatory Model of Illness
Explanatory models are a useful concept to assist health providers and patients to reach a common understanding of the ways that culture can influence health. 
“Eliciting the patient’s (explanatory) model gives the physician knowledge of the beliefs the patient holds about his illness, the personal and social meaning he attaches to his disorder, his expectations about what will happen to him and what the doctor will do, and his own therapeutic goals.”

Kleinman, A. Conflicting Explanatory Models in the Care of the Chronically Ill (Chapter 7). In: The Illness Narratives: Suffering, Healing and the Human Condition. 1988. Basic Books, New York.
	Kleinman’s Explanatory Model of Illness 

· What do you think has caused your problem?

· Why do you think it started when it did?

· What do you think your sickness does to you? How does it work?

· How severe is your sickness? Will it have a short or long course?

· What kind of treatment do you think you should receive?

· What are the most important results you hope to receive from this treatment?

· What are the chief problems your sickness has caused for you?

· What do you fear most about your sickness?


Activity Five - What are my own health beliefs? 
Use the Kleinman's questions to explore with one another our own health belief systems.

Activity Six – Interview with a simulated patient 
Students will be introduced to the simulated patient and asked to conduct an interview regarding why they are attending the health service today. Students will try using the Kleinman's questions or variations of them.
Activity Seven – Debriefing
Students will have a chance to discuss what went well and the challenges for them after the interview. Students will also hear from the simulated patient about their perspective of the interview, ask questions and reflect on the use of the Kleinman's questions.
Please complete the Evaluation forms and return to your tutor.

Resources and Extra Reading
· Centre for Culture, Ethnicity and Health. Tip Sheet 'Cultural considerations in health assessment'. Available from http://www.ceh.org.au/resources/publications
· Kleinman, A. Conflicting Explanatory Models in the Care of the Chronically Ill (Cahpter 7). In: The Illness Narratives: Suffering, Healing and the Human Condition. 1988. Basic Books, New York.

· Holland, K. Culture, race and ethnicity: exploring the concepts (Chapter 1). In: Holland K, Hogg C. Cultural Awareness in Nursing and Health Care: An Introductory Text. Second Edition 2010. Arnold, London.

· Queensland Health. Five Cross Cultural Capabilities for clinical staff. Available from http://www.health.qld.gov.au/multicultural/health_workers/CCC-clinical.pdf
· Royal Australian College of General Practitioner. Multicultural Health. 2011. Available from http://curriculum.racgp.org.au/statements/multicultural-health/
· Kljakovic M. How cultural differences impact on my consultations. NZ Family Physician. 2004 (Oct); 31(5):294-6. Available from
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