Student Notes 


Module FOUR - Communicating culturally sensitive issues – STUDENT NOTES
Aim:

To explore some of the culturally sensitive factors that may affect the identity and health of culturally diverse patients; to understand culturally sensitive health assessment and engagement ; and to consolidate skills in applying the Kleinman’s model to achieve effective communication.

Primary Learning Objectives/Outcomes:

On completion of Module Four, students will be able to 

1. appreciate the distinct health inequalities experienced by some CALD patients particularly refugees;

2. understand how some cultures and religious beliefs strongly shape relationships and daily life practices;

3. consolidate the skills of using the Kleinman’s explanatory model to facilitate disclosure of sensitive issues and influence decision-making.
Activity One – Our identity, relationships and health beliefs
General discussion of cultures, religious beliefs, life experiences and circumstances, and how they influence an individual's identity, relationships and health belief system.
Activity Two – Considering highly sensitive issues

In preparation for interviewing the simulated patient, discuss one of three particularly sensitive examples and the issues that would be useful to explore with the patient relating to health and health seeking behaviours:

· Challenges of end-stage palliative care in some religions and cultures.
· Experiences of migrants and refugees prior to and after arrival in Australia. 

· Challenges with same sex attraction in some religions and cultures.
Activity Three – Practising communication skills
Students will have the chance to rehearse (with one another) key questions to ask about culturally sensitive issues based on the Kleinman’s model. 
Activity Four – Interview with a simulated patient 
Students will be introduced to the simulated patient and asked to conduct an interview regarding why they are attending the health service today. Students will try using the cross-cultural negotiation framework, the Kleinman's questions or variations of them, and the Closing the Loop communication technique. Students will also reflect upon the sensitivity required to discuss the issues raised with the simulated patient today. 
Activity Five – Debriefing
Students will have a chance to discuss what went well and the challenges for them after the interview. They will also hear from the simulated patient about their perspective of the interview.
Extra reading

· Dysart- Gale. Cultural sensitivity beyond ethnicity: A universal precautions model. Int J Allied Health Sci Prac. Jan 2006; 4(1):1-5. Available from http://ijahsp.nova.edu/
· Rust et al. A CRASH-Course in cultural competence. Ethn Dis. 2006;16(2)[suppl 3]:S3-29–S3-36. Available from http://www.ishib.org/wordpress/?page_id=97
· Sue, Derald Wing, Sue, David. Culturally Appropriate Intervention Strategies (Chapter 23). In:  Counselling the Culturally Diverse: Theory and Practice, 2007, 5th ed. John Wiley, Hoboken, New Jersey.
Resources
Refugee health

· Caring for Refugee Patients in General Practice: A Desk-top Guide; the Victorian Guide. 4th Edition. http://www.foundationhouse.org.au/resources/publications_and_resources.htm
· Promoting Refugee Health: A guide for doctors, nurses and other health care providers caring for people from refugee backgrounds. 3rd Edition. Available from http://refugeehealthnetwork.org.au/wp-content/uploads/PRH-online-edition_July2012.pdf
· Victorian Foundation for Survivors of Torture  http://www.foundationhouse.org.au
· Department of Health Refugee and Asylum Seeker Health http://www.health.vic.gov.au/diversity/refugee.htm
· Victorian Refugee Health network http://refugeehealthnetwork.org.au/
· Amnesty International Australia http://www.amnesty.org.au/
· Australian Government Department of Immigration and Citizenship http://www.immi.gov.au/
· World Health Organisation: Refugees http://www.who.int/topics/refugees/en/
Gay and lesbian health

· Australian GLBTIQ Multicultural Council  http://www.agmc.org.au/
· Health Care Providers’ Handbook on Muslim Patients http://www.health.qld.gov.au/multicultural/health_workers/hbook-muslim.asp
· Centre for culture, ethnicity and health. Double Trouble? The health needs of culturally diverse men who have sex with men. 
http://www.ceh.org.au/mhss/info_for_service_providers/cald-msm.aspx
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