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The picture is the ‘Tower of Babel’ and the analogy is about communication: 

The people in the world all had one language.  

Then they built a city with a tower that would reach heaven and they wanted 
to make a name for themselves so they would not be scattered all over the 
earth. It may have been an act of defiance against God.   

God came to see the people and the tower and in his wisdom realised that 
nothing they sought would be out of their reach so he confounded their 
speech  and  scattered them over the earth, hence the people could no 
longer understand each other. 
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The introductory slides are to generate dialogue about the importance of 
communication and how communication in a hospital setting needs to be 
adaptable, and is more often than not, more direct than everyday language. 
It is a tool and a skill that needs developing, like auscultation or handwriting. 
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Ask participants to think about situations they may have been in where 
communication was an issue  
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For this slide it is worth doing a Google search for a video about ISBAR which 
you can play to the audience as a trigger for discussion.  
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In services with Multi sites it is important to state which ward AND facility 
you are calling from. 

There are documented cases of senior medical registrars staff being called 
out and going to the WRONG hospital or phone calls being disconnected  and 
no one knowing who they had been speaking to or where the call originated. 
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Slides 10-31: These are a more detailed explanation of the ISBAR acronym. 
Instructors are encouraged to prompt the learners for what they think would 
be useful or pertinent. 

 



11 



12 
12 



13 
13 



14 

When  both staff are  using ISBAR  it becomes a mutual assistance AND 
Learning / Teaching  technique. 

It enables the senior person to guide the junior person. 
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Where’s Wally – this is to illustrate how hard it is to pick out the key message 
if it is lost in a sea of less relevant information 
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The request usually comes down to 2 options : 

Please come and see the patient  OR please give me management advice. 
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ISBAR is a flexible tool 

So the REQUEST may be also summarised in the SITUATION to attract 
attention 

For example a request for  a sleeping tablet is unlikely to require a full history 
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Slides 28 onwards can be used as a group discussion on what constitutes a 
“good” and “bad” referral.  
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