






INFORMATION TO PARTICIPANTS 

INVOLVED IN RESEARCH

You are invited to participate

You are invited to participate in a research project called Achieving the best for the west- Developing cultural sensitivity training through simulation.
This project is being conducted by:

· Karen Livesay, Simulation Coordinator, School of Nursing and Midwifery, Victoria University
· Associate Professor Ruth McNair, Director, General Practice and Primary Health Care Node (North West Academic Centre), The University of Melbourne 

· Dr Phyllis Lau, Lecturer, General Practice and Primary Health Care Academic Centre, The University of Melbourne 
· Clare Chiminello, Project Officer, General Practice and Primary Health Care Academic Centre, The University of Melbourne
Project explanation
The aim of this project is to recruit and train 30 culturally and linguistically diverse people to help health students learn to work with patients from diverse cultures. They will be trained to act as a patient – known as simulated patients (SPs) – to provide a realistic learning experience and feedback for students. 

The SPs will be recruited from at least six cultural groups in western and northern Melbourne. 
The students, who are from Victoria University, Melbourne University and La Trobe University, will be studying medicine, physiotherapy, nursing, social work and paramedics. Culturally sensitive training modules for lessons will also be developed.  Students will undertake lessons which will include role plays with the SPs. Some of these lessons will be videotaped and used to create online learning modules.  

Information about the SPs may be made available to other health educators in the future for the purpose of cultural sensitivity education for health professional students.

What will I be asked to do?

You will be asked to provide your contact details, age, cultural group, language group and some information about your health.  You will be trained to:

· act as a patient in role plays with students to help them develop culturally respectful communication and consulting skills

· give feedback to students about your experience of these role plays.  

You will be asked to do reading, rehearsals and mock role plays as part of your training. You will then be asked to act as a patient (SP) in at least one 2-hour lesson and give feedback on the lesson.  
You may be asked to participate in a videotaped lesson that will be used to create online learning modules. Participation in a videotaped lesson is voluntary and you can say no without giving a reason.
Training will be from about September to November 2012 The total minimum time you would need to be available is 16 hours to do the training (14 hours) and participate in one lesson (2 hours). If you wish, more lessons may be available for you to participate in. Lessons will be held between March and May 2013.
What will I gain from participating?

You will gain the opportunity to:

· participate in health professional cultural sensitivity education
· develop your communication skills
· meet other people committed to cultural sensitivity education

· represent your cultural group
· have an interesting ‘acting’ experience
You will receive $41 per hour for your participation.
How will the information I give be used?

· Your feedback will be used to:

· contribute to the development of culturally sensitive lessons
· help the students develop culturally respectful communication and consulting skills

· With your consent, your name, contact details, age range, cultural group and some information about your health will be part of a database that will stored securely and managed by Victoria University.  This is so that in the future, if you agree, you and other SPs may be available to health educators for the purpose of cultural sensitivity training for health professional students. 
· You may be asked to participate in a videotaped lesson that will be used to create online learning modules. Participation in a videotaped lesson is voluntary and you can say no without giving a reason.
· Only aggregated and de-identified information about the SPs and their recruitment will be used to report and publish findings of the project.
What are the potential risks of participating in this project?
There is a small potential risk that some role plays might cause people to feel uncomfortable or distressed.  To make sure this does not happen:

· your participation is completely voluntary and you can withdraw at any time before or during the simulation
· you will not be required to give a reason for your withdrawal

· your education will include a description of the role play, rehearsal and script 
· you can choose not to play a particular role 
· you will be briefed and debriefed before and after each lesson

· health professional staff will be present at all lessons to offer support and counselling

How will this project be conducted?

· Training will be face-to-face
· Simulation classes will be small group teaching and learning

· Some role plays will be videotaped and used to create online education modules
· An evaluation will be conducted at the end of the project. 

Who is conducting the study?

Victoria University

and

The University of Melbourne
School of Nursing and Midwifery


General Practice and Primary Health Care Academic Centre

Victoria University



200 Berkeley St
St Albans Campus



Carlton   VIC   3053
McKechnie St

St Albans  VIC  3021
Chief Investigator A

and

Chief Investigator B
Karen Livesay




Associate Professor Ruth McNair

Simulated Learning Coordinator


Director, General Practice and Primary Health Care Node    School of Nursing and Midwifery 


(North West Academic Centre)
Victoria University, St Albans campus

General Practice and Primary Health Care Academic Centre

McMcKechnie St




The University of Melbourne 
St Albans  VIC  3021



200 Berkeley Street, Carlton  VIC  3053

T:  9919 2123  |   F:  9919 2832


T:  8344 6077  |  F:  9347 6136
E: Karen.Livesay@vu.edu.au


E: r.mcnair@unimelb.edu.au
Any queries about your participation in this project may be directed to the Chief Investigators listed above. 

If you have any queries or complaints about the way you have been treated, you may contact the Research Ethics and Biosafety Manager, Victoria University Human Research Ethics Committee, Victoria University, PO Box 14428, Melbourne, VIC, 8001 or phone (03) 9919 4148.
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This project was possible due to funding made available by Health Workforce Australia.
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