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Communication in an interprofessional setting using standardised patients
Background

The Charles Sturt University (CSU) and Albury Wodonga Health (AWH) simulation project was developed to address a shortage of simulation resources and skills within the region. Albury Wodonga Health is a major regional health organisation on an Albury and Wodonga Campus, providing services for a catchment of over 250 000 people and is a major provider for clinical placements for nursing, allied health and medical students. The project incorporated a number of local interested parties including Wodonga TAFE, AWH, CSU, Bogong GP Network, La Trobe University and University of New South Wales. The CSU simulation project provided a large amount of simulation resources based at AWH and for the use of all sub-funding partners. Purchases included high-fidelity manikins, part-task trainers and audiovisual equipment. The project also worked closely with AWH and established simulation spaces at both the Albury and Wodonga Campuses; both with recording equipment and Wodonga with a viewing room and window. 
Problems/drivers
This simulation experience was targeted towards nursing and allied health students on placements at AWH. Students are regularly presented with difficult personalities when working with a patient/client and often have limited skills in managing different presentations appropriately and comfortably. The project also identified that although manikin-based scenarios had the capacity to provide a communication element, interacting with a real person would be more meaningful for students and allow practice of non-clinical skills. The project also identified a lack of interprofessional exposure, particularly between nursing and allied health and wanted contribute to breaking down those barriers.
Arriving at a solution
The project staff employed two local actors to act as standardised patients for the students to practise their communication skills. The actors were briefed to demonstrate a particular type of personality and students were expected to attempt to complete a basic subjective assessment. To begin to address the lack of interprofessional exposure within the placement experience, nursing and allied health students from CSU and Wodonga TAFE completed these scenarios together.
Implementation process
There were two scenarios developed by the project; the ‘verbose’ patient and the ‘crying/upset’ patient. These scenarios were both based around clients within a rehabilitation setting because of neurological injury. Students were completed a pre-brief with educators and given a basic case summary; then went in groups of two to three to complete a basic subjective assessment with the actor. The students were given ten minutes to complete this subjective examination and were required to communicate with the client in a way appropriate for the personality that was being demonstrated. When interviewing the verbose patient, students were required to re-direct the client as the client kept on going off on tangents and not giving direct answers to questions. When interviewing the emotional client, the students were expected to attempt to complete the set task but with compassion and empathy appropriate to the situation. After a group had finished a scenario, they would debrief with the actor and their educator to allow the actor to de-role and give feedback on their interview. The group would then swap into the other scenario. After completing both scenarios, all students would participate in a group debrief to discuss performance and feelings about the simulation.
It was important given the highly emotive style of simulation that students were provided with support during and following the scenario to ensure it was a positive experience and not a highly stressful situation for them.

Outcomes
Students reported it was incredibly beneficial as it gave them the opportunity to practice communication skills that are often under-practiced at an undergraduate level. The students reported they felt more confident in dealing with confronting personalities, as well as the importance of maintaining eye contact and establishing rapport with clients, as opposed to concentrating on a checklist in front of them and filling out the paperwork. The students found it beneficial knowing they had their educator or simulation coordinator nearby to provide support is necessary and could call ‘time-out’ if they found the scenario overwhelming.

This also allowed interaction between different disciplines that would not have previously occurred on placements, as students are scheduled to spend the majority of their time in the specific discipline environments.

Barriers
A challenge for this scenario was how to put large numbers of students through the scenarios in a reasonable time, and ensuring that each student had a meaningful experience. This was overcome by careful planning by project staff and keeping the groups to a maximum of three students in each of the scenarios during the course of the day. By running these scenarios in small groups the project staff had to ensure that each student participated in the scenario and there was not a student ‘taking over’ – to avoid this, the students were specifically instructed in the pre-brief that each students must equally participate in the scenario and take turns in interviewing. The project staff also ensured that students had adequate support following the scenario if any negative emotions were encumbered by participants. This was provided by the TAFE students teacher being present for the debrief and contributing to the debrief; and the allied health students encouraged to discuss with either project staff or their clinical supervisors any concerns they may had with their simulation experience. It was also challenging to introduce the interdisciplinary component of the simulation and find common forms that could be used across a number of disciplines. To overcome this project staff encouraged students to try and ascertain a medical and social history of the client, as this information is relevant for any health professional. 
Future directions
The project has used this model of simulation monthly with allied health and nursing students since its inception due to the high success of this style of simulation and its applicability to any discipline. The project envisages that the interprofessional element of this model could be explored further, as the current interprofessional part of this simulation is fairly superficial, and it would beneficial for students to explore other disciplines further and have a deep understanding of what interprofessional practice incorporates. This model could be expanded to provide communication practice for students not on placement at AWH, as well as expanding the scenarios further to incorporate skills practice. 
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